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Use hand signals: Security
This task covers ASCF Learning level 3, Reading level 3, Reading OR Listening level 3 (depending how the task is delivered).
Industry coverage
This task has been developed for the security industry. It can be customised for other industries that use hand signals to communicate information. 
Instructions to assessor
This task requires the candidate to:
1. Part A – Read the words and diagrams for standard hand signals 
1. Part B – Read or listen to the scenarios 
1. Demonstrate the correct series of hand signals to match the scenario.

This task has been developed to assess the skills of learning and reading. The scenarios could also be presented orally to provide evidence for the skill of listening.
Give the candidate a copy of Part A and request that they read it. 
Part B contains three scenarios that can be read by the candidate (reading) or read to the candidate by the assessor (listening). The candidate is required to act out the scenario by demonstrating the appropriate hand signals.

ACSF mapping
	Question
	ACSF skill level indicator
	Aspects of Communication

	Part A
	3.03 3.04
	Systems

	Part B, Scenario 1
	3.02 3.03 3.04 or 3.08
	Systems

	Part B, Scenario 2
	3.02 3.03 3.04 or 3.08
	Systems

	Part B, Scenario 3
	3.02 3.03 3.04 or 3.08
	Systems
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Use hand signals: Security
Part A 	Hand communication signals 
Please read the following hand communication signals document. Ask the assessor for clarification if there are parts that you do not understand.

1.  Attention! And go ahead send a message
One hand with open palm above the head. Do not proceed with communications until you receive a response with the same signal. This signal must always be used before stepping off or moving away from your designated station. 

2. Get security manager or supervisor
Pull on earlobe. Keep opposite hand raised in the attention position.


3. Everything is OK
Thumb up – clenched fist.


4. Come over to my location
Pat the top of your head. Keep opposite hand raised in the attention position.


5. I am going to remove a patron
Clenched fist raised above the head.


6. Trouble or fight – urgent assistance required
Cross forearms in an ‘X’ position with clenched fists.


7. Moving from stationed position to this direction
Left hand across body to right elbow. Right arm bent then straighten to direction you are heading. 

8. Checking toilets
‘T’ symbolised by hands.


9. Medical assistance
Two hands raised above the head in the attention position.


10. Get the venue duty manager
Left arm straight in front of body. Right arm slides down from shoulder to wrist.



Part B 	Standard hand signal scenarios 
Read (OR listen to) the following scenarios and then demonstrate the scenarios by indicating the order of appropriate hand signals.

1. You request attention from your workmate then send a message that you are going to check the toilets. When you return you indicate that everything is fine. (Please note: this scenario requires the assessor to role play workmate.)



2. You are working in nightclub and become aware of some trouble to your right. You indicate that you are leaving your position to check out what is going on. There is an aggressive person who is troubling other patrons. You indicate that you are going to remove this person and ask your supervisor to come over and assist you.



3. You notice a patron slumped in the corner of the venue where you are working. You request that your co-worker comes over to your location so that you can check the person. You are unable to rouse the person and notice that she has fast and erratic heart beat. You call for medical assistance.
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