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Complete a log: Aged care
This task covers ASCF Reading levels 1-2 and Oral Communication levels 2-4.
Industry coverage
This task has been developed for the aged care industry. It can be customised for other industries.
Instructions to assessor
This task requires the candidate to:
(i) Part A – Read the log book entries for Tuesday 4 September 
(ii) Write or give verbal answers to the questions that follow the log
(iii) Part B – Speak and listen by playing a part in the role play.
Give the candidate a copy of the log book entries for Tuesday 4 September in Part A, and ask them to read it through.
Work through the questions that follow.  The level of support required by candidates is likely to vary.  Some may be able to read the questions and complete the answers with very little support and this would indicate that the candidate may be level 3 – you might want to confirm this with another task.  Others may need you to read the questions out and may need support locating the correct answer (level 2).
Before beginning Part B, explain what a role play is. Give the candidate the candidate role play card.  You should play the role of the resident – see details in resident role play card.  Before you begin the role play, make sure that the candidate understands the activity and what is required. Try to make the role play last at least two minutes.

ACSF mapping
	Question
	ACSF skill level indicator
	Aspects of Communication

	Part A  
1-6
	
2.03 2.04
	
Systems, Co-operative

	7
	2.03 or 3.03 depending on the complexity of the answer
2.05 2.06
	
Systems, Co-operative

	Part B

	See details in table below role play cards
2.07 3.07 4.07
2.08 3.08 4.08
	
Systems, Co-operative
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Complete a log: Aged care
Part A: Pryme Time staff communication log book
	Date
	Details
	Staff member

	Tuesday 4/09
	Jim Perkos new resident.  Here for 2 weeks to give wife a break. Could Wednesday staff member please interview to find out key needs and interests?

	Olga Bethilo

	4/09

	Leeza, room 4 is going to her friend’s funeral on Thursday. Son will pick her up at 11.00.

	Adi Perez

	4/09
	Jess is not well. Will be replaced by Amy Lin all week.

	Olga B

	4/09
	Outing to Civic Shopping Centre confirmed for Friday. Bus will be here for pick up at 10.00am returning 3.00pm.

	Daisy Li

	4/09
	Mr Tan has not responded to medication.  Needs to be booked in for scan later this week. Could someone please arrange and make a note in the communication log book?

	Puja M

	4/09
	Rose Community Choir will be here to entertain residents after lunch on Wednesday. Please remind residents each day.

	Daisy Li

	4/09
	Carpark lines being painted on Saturday. Visitors asked to use side entrance. Need signs made to let people know.

	Richard O








Using the information from the log, answer the following questions.

1.  Why is Jim Perkos at Pryme Time Aged Care Home?
	
	
2. Where is Leeza going on Thursday?
	
	
3. How long is the outing on Friday?
	
	
4. How many different staff members have made an entry in the communication log book?
	
	
5. You have been asked to respond to Puja’s request.  What do you need to do?
	
	
6. Do you think Jess is a resident or a staff member?  Please explain your reasons.
	
	
7. Explain in your own words what you think the purpose of the log book is.
	
	


Part B:  Role play

	Candidate role play card 
Mr Toms is a blind resident in Pryme Time Aged Care Home. He has to be moved to a new room next week.  He is worried that staff will not be able to spend time with him to explain the layout of the new room.  You have been asked to go and see Mr Tom and listen to his concerns.  You need to reassure him that you understand that he is concerned.  Explain to him that a staff member will spend time with him each morning next week to make sure he is comfortable in his new room.



	Resident (assessor) role play card  
Your name is Mr Toms and you are a blind resident in Pryme Time Aged Care Home.  You are being moved to a new room next week.  You are very worried that staff will not be able to spend time with you to explain the layout of your new room.  A staff member has been asked to come and speak with you to hear your concerns.  Be clear about your anxiety and seek reassurance that support will be provided.


Assessor notes: 	
	
	
	
	
The table below will assist you to make an assessment of the candidate’s speaking and listening levels.
	ACSF level
	Support
	Speaking
	Listening

	Level 2
	High 
	Uses everyday language to provide information or maintain a conversation
	Listens for relevant information

	Level 3
	Moderate
	Selects and uses appropriate strategies to establish and maintain the conversation
	Derives meaning; establishes, maintains and develops conversation

	Level 4
	Minimal
	Demonstrates flexibility; explores issues, problem solving; reconciling points of view 
	Relates separate pieces of information; reflects on underlying meaning and responds appropriately; responds to cues, eg. change of pace, stress, volume.


Please note:  The information in this table is a guide only.  Please consult ACSF document for more information about levels.
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