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Industry Expectations of VET Assessment 
A National Quality Council Training Package Standing Committee project managed by VET Quality Branch, Department of Education, Employment and Workplace Relations


Call for Submissions

Please forward submissions to:

Rosalie Flynn
Precision Consultancy

Suite 2, Level 5, 167 – 169 Queen Street

Melbourne VIC 3000

p: 
03 9606 0118

e:
rosalie@precisionconsultancy.com.au 


Responses should be received by Monday March 17, 2008. 

This paper provides a suggested framework for organisations to make a submission


Introduction
The quality of the assessment process and outcomes are critical to ensuring ongoing confidence in the vocational education and training (VET) system.  In the last couple of years issues relating to the outcomes of the assessment processes have been raised in a number of industry forums.  Furthermore at a recent Council of Australian Governments (COAG) meeting industry regulators expressed doubts about the rigour and consistency of the recognition of skills across Registered Training Organisations (RTOs). As a result, it has become apparent that further research is necessary into the perceptions and expectations of industry of VET assessment processes and outcomes.

The Department of Education, Employment and Workplace Relations (DEEWR) on behalf of the National Quality Council Training Packages Standing Committee (NQCTPSC) is undertaking an investigation into industry perceptions and expectations of VET assessment processes and outcomes.

Precision Consultancy has been engaged through a tender process to undertake the project

The research will be completed by the end of April 2008. 

Project Outcomes

The project will investigate:

1. Industry,(including employer/employee) perceptions and expectations, across non-licensed industry sectors, around VET assessment processes and outcomes

2. Examples of best practice around industry engagement in VET assessment processes

3. Strategies for increasing industry confidence in VET assessment; and

4. The level of industry support for various strategies for increasing industry confidence in VET assessment

The final report will guide the NQC in establishing a strong evidence base for future NQC work to build industry confidence in the outcomes of VET assessment.

As part of the data collection stage, submissions are being sought from industry organisations regarding perceptions and expectations of VET assessment processes and outcomes.  
Submissions are sought in relation to any or all of points 1 – 4 above.   Set out below are some questions which may trigger discussion or help in considering your response. 
Making your submission - Some points to consider 
Industry involvement in assessment 

Standard 1 of The Australian Quality Training Framework (AQTF) requires Registered Training Organisations (RTOs) to develop strategies for training and assessment that meet the requirements of the relevant Training Package or accredited course, and to develop these strategies in consultation with industry stakeholders.

In what ways is your industry currently involved in VET assessment processes?  Do these strategies increase industry confidence in the assessment outcomes?

Does your industry have engagement strategies designed to increase industry confidence in RTO assessments?  If so, how effective are they?

Can you provide current examples of enterprise involvement in the assessment process for VET qualifications?  Are they considered effective?

Can you provide potential models for effective assessment practice in your industry? 

Methods of assessment

Training Packages provide flexibility for RTOs about the methods of assessment that may be used for different qualifications.  The objective is to ensure that Training Packages meet the widely varied range of enterprises, providers and learners who use the competency standards.   This could involve direct observation, third party reports, portfolio, work documentation, responses to questions that address the critical aspects for assessment.   Assessment may also be undertaken in the workplace or in a ‘simulated environment’.

Do you have examples of flexible assessment methods being used in your industry?

Are there particular methods of evidence collection that would tend to minimise or maximise industry confidence in assessment?

Are there issues about the context of assessment (eg existing worker on the job, versus off the job, pre employment institutionally based training, VET in schools programs as some examples) which affect industry confidence in the validity and reliability of assessment? If so, how?

Moderation of assessment

Moderation of assessment is a process which involves assessors discussing and reaching agreement about assessment processes and outcomes in a particular industry or industry sector. It enables assessors to develop a shared understanding of the requirements of specific Training Packages, including the relevant competency standards and assessment guidelines, the nature of evidence, how evidence is collected and the basis on which assessment decisions are made. 

What sort of issues should be explored and discussed through moderation activities?

Is your industry involved in moderating assessment outcomes with RTOs?  If so, how?  

If not, should industry be involved in moderation activities?
Recognition of Prior Learning (RPL)

RPL is “an assessment process that assesses an individual’s non-formal and informal learning to determine the extent to which that individual has achieved the required learning outcomes, competency outcomes, or standards for entry to, and/or partial or total completion of, a qualification”. (AQTF 2007).

Is there a shared understanding by assessors and industry about the processes for RPL?

If not, what changes would you like to see made in relation to RPL as an assessment process?

In what ways could industry be involved in assisting applicants to provide evidence for RPL assessments?

Expectations of assessment processes

Assessment “…is the process of collecting evidence and making judgments about whether competency has been achieved to confirm whether an individual can perform to the standards expected in the workplace… “  (Training Package Development Handbook, September 2007).

How should this definition be applied to the assessment process for VET qualifications in your industry?

Is there is a commonly understood and agreed view about what the ‘standards in the workplace’ means in practice?

If so, are these standards commonly understood and shared between the industry sectors and enterprises which set the standard and assessors who make the judgment about whether the individual has met that standard? If not, how could that be achieved?
Are there industry specific factors which make this a greater issue in some industries or sectors than in others? 

What expectations does industry have about a person’s ability to perform to industry standard upon completion of a nationally recognized qualification? For example, is required knowledge sufficiently captured in the standards to enable valid assessment?
Other Factors

Are there other issues which you believe should be considered in order to build confidence in the assessment process and outcomes for VET qualifications in your industry?
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Please respond by Monday March 17 by email to rosalie@precisionconsultancy.com.au or contact us at the address on the front page of this document.
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